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RMA's Received 
 
PROGRAM NAME:  RAOPEN 
MENU OPTION TITLE:  RMA's Received 
MAIN MODULE:  RETURN MERCHANDISE PROCESSING 
HELP KEY ACTIVE:  NO 
 
PROGRAM OVERVIEW 
 
This program allows you to select RMA's received after a certain date, which may be 
completed or not.  This report will not show archived RMA's, which are RMA's put into 
history.  Please review programs {RACOMPLT} and {RAHIST1} for more information 
on archived RMA's. 
 
PROGRAM OPERATION 
 
Select records by REC DATE greater than:  Fill in the date that you want to see all 
RMA's received from after that date. 
 
PRESS RETURN TO BEGIN or ESCAPE TO EXIT 
 
Working, Please Wait… 


