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Active RMA's Report 
 
PROGRAM NAME:  RALIST1 
MENU OPTION TITLE:  Active RMA's Report 
MAIN MODULE:  RETURN MERCHANDISE PROCESSING 
HELP KEY ACTIVE:  NO 
 
PROGRAM OVERVIEW 
 
A basic management tool, this program simply reports all active RMA’s (RMA’s that 
have been received and have not been moved to history).  NOTE:  RMA's can be 
received, completed, and show on this report if they have not been moved to history. 
 
PROGRAM OPERATION 
 
ENTER BEGINNING RECEIVED DATE TO LIST:  All open RMA's received before 
this date will not be included on the report. 
 
ENTER ENDING RECEIVED DATE TO LIST:  All open RMA's received after this date 
will not be included on the report. 
 
ENTER PART NUMBER TO LIST, RETURN FOR ALL:  You can specify a part 
number or hit the <ENTER> key for all. 
 
ENTER PROCESS CODE TO LIST, RETURN FOR ALL:  Same as the part number, 
be as specific as you need. 
 
ENTER PRINTER # TO USE:  Choose a printer that has been set up in the printer 
setup file. 
 
Is this information correct <Y/N>? 
 
Press RETURN to begin, ESC to abort 


