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Delete Inactive Customers 
 
PROGRAM NAME: CUSTDEL 
MENU OPTION TITLE: Delete Inactive Customers 
MAIN MODULE: CUSTOMER ACCOUNT FUNCTIONS 
HELP KEY ACTIVE: NO 
 
PROGRAM OVERVIEW 
 
Use this program to delete customers with no activity.  This program will not allow you to 
delete customers that are active.  You can delete a single customer or all customers with 
an expired license in the LIC.  TYPE field of the customers record. 
 
PROGRAM OPERATION 
 
ENTER SINGLE CUSTOMER ID TO DELETE OR PRESS RETURN TO DELETE 
ALL OLD CUSTOMERS:  If you want to delete a single customer enter their 
CUSTOMER ID in this field and press <ENTER>. 
 
If you choose to delete only one customer: 
 
PROCEED WITH DELETING THIS CUSTOMER (Y/N)?  Enter <Y> to delete the 
customer <N> to abort. 
 
PRESS RETURN TO BEGIN DELETION 
 
If you chose to delete all customers: 
 
DELETE ALL CUSTOMER WITH EXPIRED LICENSES AS OF WHAT DATE?  Enter 
the date that you want to start deletion at.  The software will delete all inactive customers 
with expired licenses up to this date. 
 
ARE YOU SURE YOU REALLY WANT TO DO THIS (Y/N)? 
  
PRESS RETURN TO BEGIN DELETIONS 


