
 

Network Business Systems, Inc.   

Global Customer Group Change 
 
PROGRAM NAME: CMCHGGRP 
MENU OPTION TITLE: Global Customer Group Change 
MAIN MODULE: CUSTOMER ACCOUNT FUNC. 
HELP KEY ACTIVE: YES 
 
PROGRAM OVERVIEW 
 
This program allows you to change a group code name in a range of customers to 
another group code.  Both codes must be valid in the group code database. 
 
PROGRAM OPERATION 
 
ENTER OLD GROUPING CODE:  If you leave this line blank, then you will be entering in 
a new code for customers that do not have a code! 
 
ENTER NEW GROUPING CODE:  If you leave this line blank, then you will be removing 
an old group code.  All customers that have the old code you do not want will have a blank 
group code. 
 
BEGINNING CUSTOMER ID: 
ENDING CUSTOMER ID:  Leave these two line blank to change all customers with said 
group code. 
 
MANUALLY CONFIRM EACH CHANGE (Y/N)?  You can go automatic or confirm each 
change individually.  The program will load <N>. 
 
Is this information correct (Y/N)? 
  
PRESS RETURN TO BEGIN, ESC TO ABORT 


