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Customer Account Viewing Only 
 
PROGRAM NAME: CMAINT 
MENU OPTION TITLE: Customer Account Viewing Only 
MAIN MODULE: CUSTOMER ACCOUNT FUNCTIONS 
HELP KEY ACTIVE: NO 
 
PROGRAM OVERVIEW 
 
This program allows you to pull up a customers information but does not allow any 
changes to be made to the information.  Refer to {CMMAINT} document for definitions of 
all the fields. 
 
PROGRAM OPERATION 
 
CUSTOMER ID:  You can search for a customer by their CUSTOMER ID using <IFF>.  
Leave blank to search by name. 
 
NAME:  You can search for a customer by their NAME using <IFF>. 
 
After you have found the customer you wish to view information about press <ENTER> to 
pull up the customers information.  Press <ENTER> again to pull up the extended 
information screen.  And press <ENTER> one more time to get back to the blank 
customer screen to look up another customer or to <ESC> back to the menu. 


